
Meet the 
Business 
Navigators
Our Business Navigators have 
extensive customer service 
experience, creating personal 
relationships with clients and 
providing exceptional support to 
small and medium sized business 
owners.

(L-R) Evangeline, Andre and Ann

Starting a 
Business?

novascotia.ca/businessnavigators
biznav@novascotia.ca
902-424-4475
1-833-734-1300 (toll-free) 

Scan to contact  
a Business Navigator

We can help  
chart the course



Business Navigators can give you 
personalized and timely help with 
regulation and requirements, 
including registration, permit and 
licences. They can help free up your 
time so you can focus on your job: 
building a successful business.

Business Navigators help business 
owners with business needs such as:

Registering a business

Determining what permits 
and licenses are required to 
operate

Understanding applicable 
inspection requirements

Finding resources to assist with 
financing, taxes and staffing

When you contact us, a Business 
Navigator will guide you through the 
steps to get your business up and 
running.

How it  
works

Contact a Business Navigator 
by phone, email or through our 
online contact form.

A Navigator will contact you 
to complete an in-depth 
assessment of your needs.

The Navigator will research 
your requirements and find key 
contacts to support your needs. 

Once all information has been 
collected and compiled, the 
Navigator will deliver that 
information to you. 

The Navigator will follow 
up with you to ensure the 
information provided was 
sufficient and see whether you 
have any additional questions.



Business Navigators can give you 
personalized and timely help with 
regulation and requirements, 
including registration, permit and 
licences. They can help free up your 
time so you can focus on your job: 
building a successful business.

Business Navigators help business 
owners with business needs such as:

Registering a business

Determining what permits 
and licenses are required to 
operate

Understanding applicable 
inspection requirements

Finding resources to assist with 
financing, taxes and staffing

When you contact us, a Business 
Navigator will guide you through the 
steps to get your business up and 
running.

How it  
works

Contact a Business Navigator 
by phone, email or through our 
online contact form.

A Navigator will contact you 
to complete an in-depth 
assessment of your needs.

The Navigator will research 
your requirements and find key 
contacts to support your needs. 

Once all information has been 
collected and compiled, the 
Navigator will deliver that 
information to you. 

The Navigator will follow 
up with you to ensure the 
information provided was 
sufficient and see whether you 
have any additional questions.



Meet the 
Business 
Navigators
Our Business Navigators have 
extensive customer service 
experience, creating personal 
relationships with clients and 
providing exceptional support to 
small and medium sized business 
owners.

(L-R) Evangeline, Andre and Ann

Starting a 
Business?

novascotia.ca/businessnavigators
biznav@novascotia.ca
902-424-4475
1-833-734-1300 (toll-free) 

Scan to contact  
a Business Navigator

We can help  
chart the course




